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SOFTWARE UPDATES

Continuous Improvement 
from Software-Defined 
Radar
• Includes All Major and Minor Releases
• Improve Radar Operations
• Enhanced Classification 
• Radar Data Visualization Tools
• Radar Support Tools

TECHNICAL SUPPORT

Priority Access to  
Radar Support
• Review and Training Sessions
• Systems Integration
• Troubleshooting 
• Performance Review 
• Planning

PRIORITY 
TECHNICAL SUPPORT

Priority queuing via 
company match when using 

support@echodyne.com.

24/7 access to all tools, 
manuals, and materials.

CUSTOMER 
PORTAL

Continuous improvements 
through software 

development.

PERFORMANCE 
ENHANCEMENT

Submit requests for  
features and functionality.

USER
COMMUNITY


